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T h i s  C o d e  o f  C o n d u c t  e s t a b l i s h e s  t h e  p r i n c i p l e s ,  g u i d e l i n e s ,  a n d  s t a n d a r d s  
t h a t  m u s t  b e  f o l l o w e d  b y  t h e  P a t r i c i a  P i l a r  G r o u p  o f  c o m p a n i e s ,  r e f e r r e d  t o  
a s  t h e  P a t r í c i a  P i l a r  G r o u p ,  t o  e n s u r e  f u l l  c o m p l i a n c e  w i t h  t h e  G e n e r a l  D a t a  
P r o t e c t i o n  R e g u l a t i o n  ( G D P R  -  R e g u l a t i o n  ( E U )  2 0 1 6 / 6 7 9  o f  A p r i l  2 7 ,  a n d  
r e s p e c t i v e  u p d a t e s )  a n d  t o  e n s u r e  t h e  p r o t e c t i o n  o f  p e r s o n a l  d a t a  o f  
e m p l o y e e s ,  c u s t o m e r s ,  a n d  p a r t n e r s .

01 | Objective



02 |Scope of
Application



02 |Scope of Application
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T h i s  C o d e  a p p l i e s  t o :

�  A l l  c o m p a n i e s  w i t h i n  t h e  P a t r i c i a  P i l a r  G r o u p .

�  A l l  e m p l o y e e s ,  s e r v i c e  p r o v i d e r s ,  c o n s u l t a n t s ,  a n d  p a r t n e r s  w h o ,  i n  a n y  
w a y ,  h a v e  a c c e s s  t o  o r  p r o c e s s  p e r s o n a l  d a t a  i n  t h e  c o u r s e  o f  t h e i r  
a c t i v i t i e s .



03 |Fundamental
Principles



03 |Fundamental Principles

3 . 1 .  L a w f u l n e s s ,  F a i r n e s s ,  a n d  T r a n s p a r e n c y

T h e  p r o c e s s i n g  o f  p e r s o n a l  d a t a  w i l l  b e  c a r r i e d  o u t  l e g a l l y ,  f a i r l y ,  a n d  
t r a n s p a r e n t l y ,  e n s u r i n g  t h a t  d a t a  s u b j e c t s  a r e  a w a r e  o f  t h e  p u r p o s e  a n d  
l e g a l  b a s i s  f o r  t h e  p r o c e s s i n g .

3 . 2 .  S p e c i fi c  a n d  L e g i t i m a t e  P u r p o s e
P e r s o n a l  d a t a  w i l l  b e  c o l l e c t e d  f o r  s p e c i f i c ,  e x p l i c i t ,  a n d  l e g i t i m a t e  
p u r p o s e s  a n d  w i l l  n o t  b e  p r o c e s s e d  i n  a  m a n n e r  i n c o m p a t i b l e  w i t h  t h e  
i n i t i a l  p u r p o s e s .

3 . 3 .  D a t a  M i n i m i z a t i o n
T h e  c o l l e c t i o n  a n d  p r o c e s s i n g  o f  d a t a  w i l l  b e  l i m i t e d  t o  w h a t  i s  s t r i c t l y  
n e c e s s a r y  t o  f u l f i l l  t h e  d e c l a r e d  p u r p o s e s .

3 . 4 .  D a t a  A c c u r a c y
W e  e n s u r e  t h a t  p e r s o n a l  d a t a  i s  a c c u r a t e ,  u p - t o - d a t e ,  a n d  c o r r e c t e d  
w h e n e v e r  n e c e s s a r y .

3 . 5 .  S t o r a g e  L i m i t a t i o n
P e r s o n a l  d a t a  w i l l  b e  s t o r e d  o n l y  f o r  t h e  t i m e  n e c e s s a r y  t o  f u l f i l l  t h e  
p u r p o s e s  f o r  w h i c h  t h e y  w e r e  c o l l e c t e d  o r  i n  c o m p l i a n c e  w i t h  l e g a l  
r e q u i r e m e n t s .

3 . 6 .  I n t e g r i t y  a n d  C o n fi d e n t i a l i t y
D a t a  w i l l  b e  p r o c e s s e d  s e c u r e l y ,  p r o t e c t e d  a g a i n s t  u n a u t h o r i z e d  a c c e s s ,  
l o s s ,  d e s t r u c t i o n ,  o r  d a m a g e ,  t h r o u g h  t h e  i m p l e m e n t a t i o n  o f  a p p r o p r i a t e  
t e c h n i c a l  a n d  o r g a n i z a t i o n a l  m e a s u r e s .

3 . 7 .  R e s p o n s a b i l i t y
T h e  P a t r i c i a  P i l a r  G r o u p  a s s i g n s  t h e  E t h i c s  a n d  S u s t a i n a b i l i t y  D e p a r t m e n t  
t h e  r e s p o n s i b i l i t y  t o  d e m o n s t r a t e  c o m p l i a n c e  w i t h  G D P R  r e g u l a t i o n s  a n d  t o  
i m p l e m e n t  t h e  n e c e s s a r y  m e a s u r e s  t o  e n s u r e  t h e  p r o t e c t i o n  o f  p e r s o n a l  
d a t a .

I f  y o u  h a v e  a n y  q u e s t i o n s  o r  n e e d  m o r e  i n f o r m a t i o n  a b o u t  t h e  u s e  o f  y o u r  
p e r s o n a l  d a t a ,  y o u  m a y  c o n t a c t  u s  t h r o u g h  t h e  f o l l o w i n g  c h a n n e l s :

� A d d r e s s :  R u a  P o ç o  d o  A r r o z  n º  2 ,  C a s a l  d a  L a p a ,  2 5 6 0 - 0 3 0  A  d o s  
C u n h a d o s  �  D e p .  É t i c a  e  S u s t e n t a b i l i d a d e

� I n  P e r s o n :  D e p a r t a m e n t o  d e  É t i c a  e  S u s t e n t a b i l i d a d e

� E - m a i l :  r g p d @ p a t r i c i a p i l a r . p t
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04 |Data
Subject Rights



1

2

3

Right of Access:

Request information about processed data.

Right to Rectification:
Correct inaccurate or incomplete personal data.

Right to Erasure:

Request the deletion of data, except when processing is necessary.

4
Right to Object:

Object to processing in certain situations.

5
Right to Data Portability:

Request the transfer of data to another controller.

6
Right to Restriction of Processing:

Restrict processing in specific cases.

7
Right to Complaint::

File complaints at any time with the Data Protection Officer (DPO), and if not 
satisfied, contact the data protection authority CNPD - National Data Protection. 

04 |Data Subject Rights

T h e  P a t r i c i a  P i l a r  G r o u p  r e s p e c t s  a n d  g u a r a n t e e s  c o m p l i a n c e  w i t h  t h e  
r i g h t s  o f  d a t a  s u b j e c t s :

8



05 |Obligations
of Employees
and Partners



1

2

3

Comply with this Code of Conduct and other internal data protection policies;

4

10

A l l  e m p l o y e e s  a n d  p a r t n e r s  o f  t h e  P a t r i c i a  P i l a r  G r o u p  m u s t :

05 |Obligations of Employees and Partners

Process personal data only when authorized and with appropriate legal basis;

Maintain confidentiality about processed personal data, even after the end of 
the professional relationship;

Report security incidents or data breaches to the Ethics and Sustainability 
Department.



06 |Security
Measures



T o  e n s u r e  t h e  p r o t e c t i o n  o f  p e r s o n a l  d a t a ,  t h e  P a t r i c i a  P i l a r  G r o u p  
i m p l e m e n t s  t e c h n i c a l  a n d  o r g a n i z a t i o n a l  m e a s u r e s  s u c h  a s :

� P h y s i c a l  a c c e s s  c o n t r o l  t o  s y s t e m s  a n d  p e r s o n a l  d a t a ;

� C o n t i n u o u s  m o n i t o r i n g  t o  p r o t e c t  d a t a ;

�  E m p l o y e e  t r a i n i n g  o n  d a t a  p r o t e c t i o n ;

� S e c u r e  d a t a  s t o r a g e

12

06 |Security Measures



07 | Data
Protection 
O昀케cer (DPO)



I n  a c c o r d a n c e  w i t h  A r t i c l e  3 8 ( 5 )  o f  t h e  G D P R ,  t h e  D P O  i s  b o u n d  b y  a  d u t y  o f  
p r o f e s s i o n a l  s e c r e c y  c o n c e r n i n g  a l l  m a t t e r s  r e l a t e d  t o  t h e i r  f u n c t i o n s ,  
w h i c h  c o n t i n u e s  e v e n  a f t e r  t h e  e n d  o f  t h e i r  t e n u r e .

A l l  d a t a  p r o c e s s o r s ,  i n c l u d i n g  s u b c o n t r a c t o r s  a n d  a n y  i n d i v i d u a l s  i n v o l v e d  
i n  d a t a  p r o c e s s i n g ,  a r e  a l s o  s u b j e c t  t o  a  d u t y  o f  c o n f i d e n t i a l i t y  i n  a d d i t i o n  
t o  p r o f e s s i o n a l  s e c r e c y  o b l i g a t i o n s  u n d e r  t h e  l a w .

07 | Data Protection O昀케cer (DPO)
T h e  P a t r i c i a  P i l a r  G r o u p  h a s  a p p o i n t e d  t h e  E t h i c s  a n d  S u s t a i n a b i l i t y  
D e p a r t m e n t  a s  t h e  D a t a  P r o t e c t i o n  O f f i c e r  ( D P O ) ,  r e s p o n s i b l e  f o r :

� M o n i t o r i n g  c o m p l i a n c e  w i t h  G D P R  a n d  t h i s  C o d e .

� A c t i n g  a s  a  c o n t a c t  p o i n t  b e t w e e n  t h e  G r o u p ' s  c o m p a n i e s ,  d a t a  
s u b j e c t s ,  a n d  c o m p e t e n t  a u t h o r i t i e s

� P r o v i d i n g  i n t e r n a l  g u i d a n c e  a n d  t r a i n i n g  o n  d a t a  p r o t e c t i o n

C o n t a c t  d e t a i l s  o f  t h e  D P O :

� A d r e s s :  R u a  P o ç o  d o  A r r o z  n º  2 ,  C a s a l  d a  L a p a  �  2 5 6 0 - 0 3 0  
A - d o s - C u n h a d o s  �  D e p  d e  É t i c a  e  S u s t e n t a b i l i d a d e

� E - m a i l :  r g p d @ p a t r i c i a p i l a r . p t

� P h o n e :  9 1 0  4 9 5  3 6 6
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08 |Data Breaches



08 |Data Breaches

I n  t h e  e v e n t  o f  a  p e r s o n a l  d a t a  b r e a c h ,  t h e  D a t a  P r o t e c t i o n  O f f i c e r  w i l l :

� N o t i f y  t h e  c o m p e t e n t  a u t h o r i t y  w i t h i n  7 2  h o u r s ,  w h e n  a p p l i c a b l e ;

� I n f o r m  a f f e c t e d  d a t a  s u b j e c t s  i f  t h e  b r e a c h  p o s e s  a  h i g h  r i s k  t o  t h e i r  
r i g h t s  a n d  f r e e d o m s ;

� I m p l e m e n t  c o r r e c t i v e  m e a s u r e s  t o  m i t i g a t e  d a m a g e  a n d  p r e v e n t  f u t u r e  
i n c i d e n t s .
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09 |Sanctions



09 |Sanctions

F a i l u r e  t o  c o m p l y  w i t h  t h i s  C o d e  o f  C o n d u c t  m a y  r e s u l t  i n :

� D i s c i p l i n a r y  a c t i o n s  i n  a c c o r d a n c e  w i t h  a p p l i c a b l e  l e g i s l a t i o n .

� T e r m i n a t i o n  o f  c o n t r a c t s  i n  t h e  c a s e  o f  p a r t n e r s  o r  s e r v i c e  p r o v i d e r s .

� L e g a l  a n d  a d m i n i s t r a t i v e  s a n c t i o n s  a s  p r o v i d e d  b y  t h e  G D P R .

18



10 | Disclosure



A n y  q u e s t i o n s  r e l a t e d  t o  t h e  i n t e r p r e t a t i o n  o r  a p p l i c a t i o n  o f  t h i s  d o c u m e n t  
s h o u l d  b e  f o r w a r d e d  t o  t h e  E t h i c s  a n d  S u s t a i n a b i l i t y  D e p a r t m e n t  v i a  e m a i l  
a t  denunc ias@pat r i c iap i la r .p t .

T h e  G r o u p  e n s u r e s  t h e  d i s s e m i n a t i o n  o f  t h i s  C o d e  o f  C o n d u c t  t o  e m p l o y e e s ,  
s e r v i c e  p r o v i d e r s ,  b u s i n e s s  p a r t n e r s ,  a n d  s t a k e h o l d e r s  t h r o u g h  v a r i o u s  
c h a n n e l s ,  i n c l u d i n g :

Company Website

he Code is published on the official 
company website at 
www.patriciapilar.pt, easily accessible 
to all employees and stakeholders;

Internal Channels

The Code is also communicated 
through internal channels to reach all 
employees and ensure access to the 
information;

Printed Format

A printed version of the Code is 
available so that everyone, including 
employees without online access, can 
consult it with ease;

Actions

Through training actions aimed at 
disseminating and ensuring knowledge 
acquisition and individual commitment 
by employees.

10 | Disclosure
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11 | Code of
Conduct Review



A p p r o v e d  o n : 3 1 1 2 2 0 2 4

T h i s  C o d e  o f  C o n d u c t  w i l l  b e  p e r i o d i c a l l y  r e v i e w e d  t o  e n s u r e  c o m p l i a n c e  
w i t h  a p p l i c a b l e  l e g i s l a t i o n  a n d  e v o l v i n g  d a t a  p r o t e c t i o n  p r a c t i c e s .

22
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