
Communication Regulation
of Infractions

2025



00 | Index

0 1

0 2

0 3

0 5

0 6

0 7

0 8

0 9

1. A r t i c l e  1  |  O b j e c t  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2. A r t i c l e  2  |  S c o p e  o f  A p p l i c a t i o n  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3 .  A r t i c l e  3  |  I n t e r n a l  R e p o r t i n g  C h a n n e l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4 .  A r t i c l e  4  |  P r o c e s s i n g  o f  R e p o r t s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

5 .  A r t i c l e  5  |  W h i s t l e b l o w e r  P r o t e c t i o n  G u a r a n t e e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

6 .  A r t i c l e  6  |  E x t e r n a l  R e p o r t i n g  C h a n n e l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7 .  A r t i c l e  7  |  E n t i t y  R e s p o n s a b i l i t i e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

8 .  A r t i c l e  8  |  F i n a l  P r o v i s i o n s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .



1

T h e  P a t r í c i a  P i l a r  G r o u p  a d o p t s  t h i s  R e g u l a t i o n  t o  e s t a b l i s h  i n t e r n a l  r u l e s  
a n d  p r o c e d u r e s  f o r  t h e  r e c e p t i o n ,  r e c o r d i n g ,  a n d  h a n d l i n g  o f  i n t e r n a l  
r e p o r t s  o f  v i o l a t i o n s ,  i n  c o m p l i a n c e  w i t h  a p p l i c a b l e  l e g i s l a t i o n  a n d  a l i g n e d  
w i t h  t h e  p r i n c i p l e s  o f  t h e  C o d e  o f  G o o d  C o n d u c t  f o r  t h e  P r e v e n t i o n  a n d  
C o m b a t i n g  o f  W o r k p l a c e  H a r a s s m e n t ,  C o d e  o f  C o n d u c t  f o r  t h e  P r e v e n t i o n  
o f  C o r r u p t i o n  a n d  R e l a t e d  O f f e n s e s ,  D a t a  P r o t e c t i o n  C o n d u c t  C o d e  �  G D P R ,  
a n d  C o d e  o f  E t h i c s  a n d  C o n d u c t .

T h i s  R e g u l a t i o n  e n s u r e s  t h e  e f f e c t i v e n e s s ,  s p e e d ,  a n d  i n t e g r i t y  o f  t h e  
r e p o r t i n g  s y s t e m ,  g u a r a n t e e i n g  c o n f i d e n t i a l i t y  a n d  p r o t e c t i o n  a g a i n s t  
r e t a l i a t i o n  f o r  b o t h  w h i s t l e b l o w e r s  a n d  t h i r d  p a r t i e s  w h o  s u p p o r t  t h e m  o r  
a r e  l i n k e d  t o  t h e  r e p o r t .

Article 1
Object

T h i s  R e g u l a t i o n  e s t a b l i s h e s  t h e  p r i n c i p l e s ,  p r o c e d u r e s ,  a n d  m e c h a n i s m s  
r e l a t e d  t o  t h e  r e p o r t i n g  o f  v i o l a t i o n s ,  i n  a c c o r d a n c e  w i t h  L a w  N o .  9 3 / 2 0 2 1 ,  
o f  D e c e m b e r  2 0 ,  w h i c h  t r a n s p o s e s  D i r e c t i v e  ( E U )  2 0 1 9 / 1 9 3 7  o f  t h e  E u r o p e a n  
P a r l i a m e n t  a n d  C o u n c i l ,  d a t e d  O c t o b e r  2 3 ,  2 0 1 9 .

I t  a i m s  t o  e n s u r e  t h e  p r o t e c t i o n  o f  w h i s t l e b l o w e r s  w h o ,  i n  g o o d  f a i t h ,  r e p o r t  
v i o l a t i o n s  o f  E u r o p e a n  U n i o n  l a w  o r  s p e c i f i c  n a t i o n a l  r e g u l a t i o n s .



Article 2
Scope of Application

T h i s  R e g u l a t i o n  a p p l i e s  t o  a l l  r e p o r t s  o f  v i o l a t i o n s  t h a t :

� F a l l  w i t h i n  t h e  s c o p e  o f  E u r o p e a n  U n i o n  l a w ,  i n c l u d i n g  r u l e s  i n  a r e a s  s u c h  
a s  p u b l i c  p r o c u r e m e n t ,  f i n a n c i a l  s e r v i c e s ,  p r e v e n t i o n  o f  m o n e y  
l a u n d e r i n g  a n d  t e r r o r i s t  f i n a n c i n g ,  f o o d  s a f e t y ,  p e r s o n a l  d a t a  
p r o t e c t i o n ,  a m o n g  o t h e r s ;

� C o n s t i t u t e  o f f e n s e s  r e l a t e d  t o  c o r r u p t i o n ,  f r a u d ,  c o n f l i c t s  o f  i n t e r e s t ,  o r  
o t h e r  m a t t e r s  s p e c i f i e d  i n  a p p l i c a b l e  n a t i o n a l  l e g i s l a t i o n .

� I t  a p p l i e s  t o  e m p l o y e e s ,  s e r v i c e  p r o v i d e r s ,  i n t e r n s ,  s h a r e h o l d e r s ,  
m e m b e r s  o f  c o r p o r a t e  b o d i e s ,  a n d  t h i r d  p a r t i e s  w h o  r e p o r t  v i o l a t i o n s  i n  
a  p r o f e s s i o n a l  c o n t e x t .
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Description of Facts:

Provide a concise and clear description of the matter or situation being reported;

Timing of Facts:

Indicate whether the facts have occurred, are occurring, or will occur, specifying 
dates and times, if possible;

Involved Parties

Identify the individuals involved, including names, roles, or positions, whether 
suspected or responsible;

4
Location:

Inform the department(s) or unit(s) where the facts have occurred, are 
occurring, or may occur;

5
Source of Information:

Explain how the facts came to your knowledge (whether you witnessed them or 
they were reported to you); if the latter, indicate who provided the information 
and how they can be contacted;

3

Artigo 3.º
Internal Reporting Channel

T h e  e n t i t y  p r o v i d e s  a  s e c u r e  a n d  a c c e s s i b l e  i n t e r n a l  r e p o r t i n g  c h a n n e l  t h a t  
e n s u r e s  t h e  c o n f i d e n t i a l  c o m m u n i c a t i o n  o f  v i o l a t i o n s .

T h e  c h a n n e l  m a y  b e  a c c e s s e d  t h r o u g h :

� E x c l u s i v e  e m a i l  a d d r e s s  f o r  r e p o r t s :  d e n u n c i a s @ p a t r i c i a p i l a r . p t

� P h o n e :  9 1 0  4 9 5  3 6 6  o u  9 1 0  3 8 2  0 4 8

� I n  P e r s o n :  D e p a r t a m e n t o  d e  É t i c a  e  S u s t e n t a b i l i d a d e

R e p o r t s  m a y  b e  m a d e  a n o n y m o u s l y  o r  w i t h  i d e n t i f i c a t i o n ,  i n  c o m p l i a n c e  
w i t h  t h e  a p p l i c a b l e  l a w .

T o  e n s u r e  t h e  r e p o r t i n g  c h a n n e l  e f f e c t i v e l y  c o l l e c t s  r e l e v a n t  i n f o r m a t i o n ,  
t h e  f o l l o w i n g  a s p e c t s  s h o u l d  b e  d e s c r i b e d :
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7

8

Other Aware Individuals:

Identify other individuals who may have knowledge of the facts, specifying their 
identities, roles, or positions;

Evidence:

Indicate where documents or other evidence related to the reported facts can 
be found.

Attachments:

Provide space for the whistleblower to attach files with evidence or indications 
related to the reported facts.
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Article 4
Processing of Reports

A l l  r e c e i v e d  r e p o r t s  w i l l  b e  r e v i e w e d  b y  a  d e s i g n a t e d  t e a m ,  e n s u r i n g  
i m p a r t i a l i t y ,  c o n f i d e n t i a l i t y ,  a n d  t h e  p r o t e c t i o n  o f  t h e  w h i s t l e b l o w e r ' s  
d a t a .

A  s e c u r e  a n d  d o c u m e n t e d  r e c o r d  o f  a l l  r e p o r t s  w i l l  b e  m a i n t a i n e d  t o :

� A c k n o w l e d g e  r e c e i p t  o f  t h e  r e p o r t  w i t h i n  7  b u s i n e s s  d a y s ;

� E v a l u a t e  t h e  r e p o r t  w i t h i n  a  m a x i m u m  o f  3  m o n t h s  f r o m  i t s  r e c e i p t ;

� C o m m u n i c a t e  f o l l o w - u p  a c t i o n s  t o  t h e  w h i s t l e b l o w e r ,  i f  a p p l i c a b l e .
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Article 5
Whistleblower Protection Guarantees

A n y  f o r m  o f  r e t a l i a t i o n ,  d i r e c t  o r  i n d i r e c t ,  a g a i n s t  t h e  w h i s t l e b l o w e r  i s  
e x p r e s s l y  p r o h i b i t e d .  T h i s  i n c l u d e s  d i s m i s s a l ,  s u s p e n s i o n ,  d e m o t i o n ,  
d i s c r i m i n a t i o n ,  o r  e q u i v a l e n t  m e a s u r e s .

T h e  c o n f i d e n t i a l i t y  o f  t h e  w h i s t l e b l o w e r � s  i d e n t i t y  w i l l  b e  g u a r a n t e e d ,  
e x c e p t  i n  c a s e s  w h e r e  d i s c l o s u r e  i s  r e q u i r e d  t o  c o m p l y  w i t h  l e g a l  
o b l i g a t i o n s  o r  j u d i c i a l  d e c i s i o n s .

T h e  w h i s t l e b l o w e r  w i l l  h a v e  a c c e s s  t o  s u p p o r t  a n d  p r o t e c t i o n  m e a s u r e s  
p r o v i d e d  u n d e r  a p p l i c a b l e  l e g i s l a t i o n ,  i n c l u d i n g  l e g a l  a s s i s t a n c e  a n d  
c o m p e n s a t i o n  f o r  d a m a g e s ,  i f  n e c e s s a r y .
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Article 6
External Reporting Channel

I f  t h e  w h i s t l e b l o w e r  c h o o s e s  n o t  t o  u s e  t h e  i n t e r n a l  r e p o r t i n g  c h a n n e l  o r  
i n  s i t u a t i o n s  w h e r e  i t  i s  d e e m e d  u n s u i t a b l e ,  t h e y  m a y  r e s o r t  t o  e x t e r n a l  
r e p o r t i n g  c h a n n e l s  p r o v i d e d  b y  c o m p e t e n t  a u t h o r i t i e s ,  s u c h  a s  t h e  
I n s p e c t o r a t e - G e n e r a l  o f  F i n a n c e ,  P u b l i c  P r o s e c u t o r � s  O f f i c e ,  A S A E  -  F o o d  
a n d  E c o n o m i c  S a f e t y  A u t h o r i t y ,  A C T  -  A u t h o r i t y  f o r  W o r k i n g  C o n d i t i o n s ,  o r  
o t h e r  l e g a l l y  d e s i g n a t e d  e n t i t i e s .

T h e  w h i s t l e b l o w e r  m a y  a l s o  r e p o r t  d i r e c t l y  t o  E u r o p e a n  U n i o n  i n s t i t u t i o n s  
w h e n  a p p r o p r i a t e .
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Article 7
Entity Responsibilities

T h e  e n t i t y  i s  c o m m i t t e d  t o :

a )  W i d e l y  d i s s e m i n a t i n g  t h i s  R e g u l a t i o n  a n d  t h e  m e a n s  o f  a c c e s s i n g  t h e  
r e p o r t i n g  c h a n n e l ;

b )  C o n d u c t i n g  a w a r e n e s s  a n d  t r a i n i n g  i n i t i a t i v e s  o n  w h i s t l e b l o w e r  
p r o t e c t i o n ;

c )  M o n i t o r i n g  a n d  p e r i o d i c a l l y  e v a l u a t i n g  t h e  e f f e c t i v e n e s s  o f  t h e  
r e p o r t i n g  s y s t e m .



Company Website

The Code is published on the official 
company website at 
www.patriciapilar.pt, easily accessible 
to all employees and stakeholders;

Internal Channels

The Code is also communicated 
through internal channels to reach all 
employees and ensure access to the 
information;

Printed Format

A printed version of the Code is 
available so that everyone, including 
employees without online access, can 
consult it with ease;

Actions

Through training actions aimed at 
disseminating and ensuring knowledge 
acquisition and individual commitment 
by employees.

A p p r o v e d  o n : 3 1 1 2 2 0 2 4
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Article 8
Final Provisions

T h i s  R e g u l a t i o n  c o m e s  i n t o  f o r c e  o n  t h e  d a t e  o f  i t s  a p p r o v a l  b y  t h e  
A d m i n i s t r a t i o n .

T h e  P a t r i c i a  P i l a r  G r o u p  e n s u r e s  t h e  d i s s e m i n a t i o n  o f  t h i s  d o c u m e n t  
t h r o u g h  v a r i o u s  c h a n n e l s  t o  g u a r a n t e e  a c c e s s i b i l i t y  a n d  p r o m o t e  
u n d e r s t a n d i n g .  T h e  m e t h o d s  o f  d i s s e m i n a t i o n  i n c l u d e :

T h i s  R e g u l a t i o n  c o m e s  i n t o  f o r c e  o n  t h e  d a t e  o f  i t s  a p p r o v a l  b y  t h e  
A d m i n i s t r a t i o n .
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