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01 | Introduction



1

2

3

A Corruption and Related Offenses Risk Prevention Plan (PPR);

This Code of Conduct for the Prevention of Corruption and Related Offenses 
(�Code�);

4 A Whistleblowing Channel and the respective Regulation for Reporting 
Infractions.

A Continuous Training Program for employees and partners;

2

T h e  P a t r í c i a  P i l a r  G r o u p ,  r e f e r r e d  t o  a s  t h e  P a t r í c i a  P i l a r  G r o u p ,  r e a f f i r m s  
i t s  c o m m i t m e n t  t o  t h e  h i g h e s t  s t a n d a r d s  o f  e t h i c s ,  i n t e g r i t y ,  a n d  
t r a n s p a r e n c y  b y  a d o p t i n g  c o n c r e t e  m e a s u r e s  t o  p r e v e n t ,  d e t e c t ,  a n d  
s a n c t i o n  a c t s  o f  c o r r u p t i o n  a n d  r e l a t e d  o f f e n s e s  t h a t  m a y  o c c u r  i n  o r  
t h r o u g h  i t s  a c t i v i t i e s .

T h i s  c o m m i t m e n t  i s  f o r m a l i z e d  i n  a c c o r d a n c e  w i t h  D e c r e e - L a w  N o .  
1 0 9 - E / 2 0 2 1 ,  o f  D e c e m b e r  9 ,  t h r o u g h  t h e  i m p l e m e n t a t i o n  o f  t h e  C o m p l i a n c e  
P r o g r a m ,  c o m p o s e d  o f  t h e  f o l l o w i n g  e l e m e n t s :

T h i s  C o d e  i s  i n t e n d e d  f o r  a l l  e m p l o y e e s ,  s e r v i c e  p r o v i d e r s ,  b u s i n e s s  
p a r t n e r s ,  a n d  s t a k e h o l d e r s ,  g u i d i n g  t h e m  i n  a d o p t i n g  e t h i c a l  b e h a v i o r s  a n d  
c o m p l y i n g  w i t h  a p p l i c a b l e  r e g u l a t i o n s .

01 | Introduction



02 |Scope of
Application
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T h i s  C o d e  a p p l i e s  t o  p r a c t i c e s  t h a t ,  u n d e r  t h e  l a w ,  a r e  a p p l i c a b l e  t o  p r i v a t e  
e n t i t i e s  a n d  a l l  e m p l o y e e s ,  a s  w e l l  a s ,  w i t h  d u e  a d a p t a t i o n s ,  t o  a l l  t h o s e  
w h o  r e p r e s e n t  t h e  P a t r i c i a  P i l a r  G r o u p  a n d  a l l  i t s  p a r t n e r s .

T h e  P a t r i c i a  P i l a r  G r o u p � s  C o d e  o f  C o n d u c t  f o r  t h e  P r e v e n t i o n  o f  C o r r u p t i o n  
a n d  R e l a t e d  O f f e n s e s  a p p l i e s  t o  a l l  c o m p a n i e s  i n  w h i c h  t h e  G r o u p  h a s  
o w n e r s h i p  ( " P a t r i c i a  P i l a r  G r o u p " ) ,  w i t h o u t  p r e j u d i c e  t o  t h e  l e g a l  f r a m e w o r k  
a p p l i c a b l e  i n  t h e i r  r e s p e c t i v e  g e o g r a p h i e s  a n d  a n y  s p e c i f i c  a d a p t a t i o n s  
n e c e s s a r y  b a s e d  o n  t h e  a c t i v i t i e s  c a r r i e d  o u t  b y  t h e m  a n d  t h e  s p e c i f i c  r i s k s  
o f  c o r r u p t i o n ,  a s  o u t l i n e d  b e l o w :

 a .  I n  t h e  c a s e  o f  w h o l l y  o w n e d  s u b s i d i a r i e s  o f  t h e  P a t r i c i a  P i l a r  G r o u p ,   
 t h e i r  m a n a g e m e n t  b o d i e s  s h o u l d  a d o p t  t h i s  c o d e  o f  c o n d u c t ;

 b .  I n  t e h  c a s e  o f :

 ( i )  C o m p a n i e s  i n  w h i c h  t h e  P a t r i c i a  P i l a r  G r o u p  e x e r c i s e s  c o n t r o l ;

 ( i i )  C o m p a n i e s  i n  w h i c h  t h e  P a t r i c i a  P i l a r  G r o u p  h o l d s  a n  i n t e r e s t  b u t  
d o e s  n o t  e x e r c i s e  c o n t r o l  o r  s i g n i f i c a n t  i n f l u e n c e ,  t h e  m e m b e r s  o f  t h e  
m a n a g e m e n t  b o d i e s  o f  t h e s e  c o m p a n i e s ,  w h o s e  a p p o i n t m e n t s  w e r e  
p r o p o s e d  b y  t h e  P a t r i c i a  P i l a r  G r o u p ,  m u s t  e n c o u r a g e  t h e  a d o p t i o n  o f  t h e  
p r i n c i p l e s  i n  t h i s  C o d e  a n d  p r o m o t e  t h e  n e c e s s a r y  m e a s u r e s  t o ,  a s  m u c h  a s  
p o s s i b l e ,  e n c o u r a g e  t h e  a d o p t i o n  o f  t h e  r u l e s  a n d  p r o c e d u r e s  o u t l i n e d  i n  i t ,  
a l w a y s  i n  c o m p l i a n c e  w i t h  a p p l i c a b l e  l e g i s l a t i o n .

02 |Scope of Application



03 |General
Principles



Integrity and Transparency

All activities and decisions must be guided by honesty and clarity, 
rejecting any conduct that may compromise the Company's reputation.

Compliance with Norms

Strict adherence to applicable laws and regulations, with a particular 
focus on anti-corruption standards.

Intolerance to Corruption

Any act or attempt at corruption will be strongly rejected and sanctioned.

Responsibility and Commitment

Everyone has the duty to prevent and report any suspected cases of 
corruption or related offenses.

T h e  G r o u p  b a s e s  i t s  a c t i o n s  o n  t h e  f o l l o w i n g  p r i n c i p l e s :

03 |General Principles
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04 |Objectives
of the Code



04 |Objectives of the Code
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1

2

3

Prevent and mitigate risks of corruption and related offenses;

Promote an organizational culture of ethics and compliance;

Ensure transparency in decision-making processes;

4 Define the responsibilities and expected conduct of all employees and partners.



05 |Prohibited
Conduct



O昀昀ering, Promising, Granting, 
or Accepting

Any undue advantage, financial or 
otherwise, that may influence decisions 
or actions in the exercise of public or 
private functions;

Fraud and Collusion/Combination

Participating in fraudulent schemes, 
document falsification, money 
laundering, or other illegal practices 
involving financial transactions, 
concealment of facts, or manipulation 
of processes;

Conflict of Interest

Omission or concealment of situations 
that may generate personal 
advantages to the detriment of the 
Company's interests;

Improper Use of Resources

Using company assets, resources, or 
information for illegal purposes or 
contrary to its interests.

T h u s ,  t h e  f o l l o w i n g  a r e  e x p r e s s l y  p r o h i b i t e d :

10

C o r r u p t i o n  a n d  r e l a t e d  o f f e n s e s  a r e  u n d e r s t o o d  a s  c r i m e s  i n c l u d i n g  
b r i b e r y ,  i m p r o p e r  a c c e p t a n c e  a n d  o f f e r i n g  o f  a d v a n t a g e s ,  e m b e z z l e m e n t ,  
e c o n o m i c  p a r t i c i p a t i o n  i n  b u s i n e s s ,  e x t o r t i o n ,  a b u s e  o f  p o w e r ,  m i s c o n d u c t ,  
i n f l u e n c e  p e d d l i n g ,  m o n e y  l a u n d e r i n g ,  a n d  f r a u d  i n  o b t a i n i n g  o r  
m i s a p p r o p r i a t i n g  s u b s i d i e s ,  g r a n t s ,  o r  c r e d i t s ,  a s  d e f i n e d  i n  t h e  P e n a l  C o d e  
( a t t a c h e d  t o  D e c r e e - L a w  N o .  4 8 / 9 5 ,  M a r c h  1 5 ) ,  i t s  c u r r e n t  w o r d i n g ,  L a w  N o .  
3 4 / 8 7 ,  J u l y  1 6 ,  i t s  c u r r e n t  w o r d i n g ,  t h e  M i l i t a r y  J u s t i c e  C o d e ,  a t t a c h e d  t o  
L a w  N o .  1 0 0 / 2 0 0 3 ,  N o v e m b e r  1 5 ,  L a w  N o .  5 0 / 2 0 0 7 ,  A u g u s t  3 1 ,  i t s  c u r r e n t  
w o r d i n g ,  L a w  N o .  2 0 / 2 0 0 8 ,  A p r i l  2 1 ,  i t s  c u r r e n t  w o r d i n g ,  a n d  D e c r e e - L a w  N o .  
2 8 / 8 4 ,  J a n u a r y  2 0 ,  i t s  c u r r e n t  w o r d i n g .

05 |Prohibited Conduct



06 |Duties of
Employees
and Partners



1

2

3

Know and Comply:

with this Code, the PPR, and other norms of the Compliance Program;

Report Irregularities:
through the Whistleblowing Channel;

Cooperate in Internal or External Investigations:
related to the prevention of corruption and related offenses;

4
Participate in Training:

promoted by the Company regarding ethics and compliance;

5

Transparency in Operations:
All payments, contracts, and financial transactions must be carried out 
transparently, with adequate records and in compliance with the tax and 
accounting principles in force in Portugal and the European Union.

No transaction should be conducted in a manner that conceals its nature or 
purpose.

6

Management of Conflicts of Interest:
All employees must avoid situations where their personal interests could 
interfere with the company�s interests.

Any conflict of interest must be communicated immediately to the Ethics and 
Sustainability Department, which will take the necessary measures.

12

A l l  e m p l o y e e s  a n d  p a r t n e r s  o f  t h e  G r u p o  P a t r í c i a  P i l a r  h a v e  t h e  f o l l o w i n g  
d u t i e s :

06 |Duties of Employees and Partners



07 | Prevention
of Related O昀昀enses



M o n e y  L a u n d e r i n g

� T h e  c o m p a n y  a d o p t s  r i g o r o u s  r e s e a r c h  a n d  p r i o r  a n a l y s i s  ( d u e  
d i l i g e n c e )  p o l i c i e s  a n d  p r o c e d u r e s  t o  p r e v e n t  i n v o l v e m e n t  i n  a n y  m o n e y  
l a u n d e r i n g  a c t i v i t y .

� A l l  e m p l o y e e s  m u s t  b e  a l e r t  t o  s u s p i c i o u s  a c t i v i t i e s  a n d  r e p o r t  a n y  s i g n s  
o f  m o n e y  l a u n d e r i n g  a c c o r d i n g  t o  t h e  e s t a b l i s h e d  c h a n n e l s .

07 | Prevention of Related O昀昀enses

14



08 |Whistleblowing
Channel



P a t r í c i a  P i l a r  G r o u p  p r o v i d e s  a  s e c u r e  a n d  c o n f i d e n t i a l  W h i s t l e b l o w i n g  
C h a n n e l  f o r  e m p l o y e e s ,  p a r t n e r s ,  a n d  t h i r d  p a r t i e s  t o  r e p o r t  i r r e g u l a r i t i e s  
o r  v i o l a t i o n s  o f  t h i s  C o d e . v

G u a r a n t e e s :

� A b s o l u t e  c o n f i d e n t i a l i t y  o f  t h e  w h i s t l e b l o w e r ;
� P r o t e c t i o n  a g a i n s t  r e t a l i a t i o n ;
� I n d e p e n d e n t  a n d  i m p a r t i a l  i n v e s t i g a t i o n  o f  t h e  r e p o r t s .

C h a n n e l s :  

E m a i l :  d e n u n c i a s @ p a t r i c i a p i l a r . p t ;  

M a i l :  C a n a l  d e  D e n ú n c i a s ,  R u a  P o ç o  d e  A r r o z ,  N º 2 ,  C a s a l  d a  L a p a ,  2 5 6 0 - 0 3 0  
A - d o s - C u n h a d o s ;

I n  p e r s o n :  D e p a r t a m e n t o  d e  É t i c a  e  S u s t e n t a b i l i d a d e ;

S u g g e s t i o n s / C o m p l a i n t s  B o x :  D i s p o n i b i l i z a d a  n o  i n t e r i o r  d a  E m p r e s a .
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08 |Whistleblowing Channel



09 |Sanctions
and Consequences



09 |Sanctions and Consequences
F a i l u r e  t o  c o m p l y  w i t h  t h i s  C o d e  m a y  r e s u l t  i n :

� I n i t i a t i o n  o f  d i s c i p l i n a r y  p r o c e s s e s ,  p o t e n t i a l l y  l e a d i n g  t o  s a n c t i o n s ,  
i n c l u d i n g  t e r m i n a t i o n  o f  t h e  e m p l o y m e n t  c o n t r a c t  f o r  j u s t  c a u s e ;

� A d o p t i o n  o f  a p p l i c a b l e  l e g a l  m e a s u r e s ,  i n c l u d i n g  c o m m u n i c a t i o n  t o  t h e  
c o m p e t e n t  a u t h o r i t i e s ;

� E x c l u s i o n  o f  b u s i n e s s  p a r t n e r s  i n v o l v e d  i n  i l l e g a l  p r a c t i c e s .
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10 | Training
and Awareness



T h e  G r o u p  p r o m o t e s  i n t e r n a l  t r a i n i n g  p r o g r a m s  f o r  a l l  i t s  e x e c u t i v e s ,  
e m p l o y e e s ,  a n d  p a r t n e r s  t o  e n s u r e  t h e y  u n d e r s t a n d  a n d  c o m p l y  w i t h  t h e  
c o r r u p t i o n  p r e v e n t i o n  p o l i c i e s  a n d  p r o c e d u r e s  i n  p l a c e .

T h e  t r a i n i n g  a c t i v i t i e s  a i m  t o :

� E q u i p  e m p l o y e e s ,  e x e c u t i v e s ,  a n d  p a r t n e r s  w i t h  k n o w l e d g e  o f  t h e  r i s k s  
a s s o c i a t e d  w i t h  c o r r u p t i o n ;

� S t r e n g t h e n  u n d e r s t a n d i n g  o f  t h e  p r e v e n t i v e  m e a s u r e s  a d o p t e d ;

� S p r e a d  b e s t  p r a c t i c e s  o f  e t h i c a l  c o n d u c t  i n  t h e  f i g h t  a g a i n s t  c o r r u p t i o n .
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10 | Training and Awareness



11 | Disclosure



Company Website

The Code is published on the official 
company website at 
www.patriciapilar.pt, easily accessible 
to all employees and stakeholders;

Internal Channels

The Code is also communicated 
through internal channels to reach all 
employees and ensure access to the 
information;

Printed Format

A printed version of the Code is 
available so that everyone, including 
employees without online access, can 
consult it with ease;

Actions

Through training actions aimed at 
disseminating and ensuring knowledge 
acquisition and individual commitment 
by employees.

T h e  G r o u p  e n s u r e s  t h a t  t h e  C o m p l i a n c e  P r o g r a m  i s  w i d e l y  c o m m u n i c a t e d  
t h r o u g h  v a r i o u s  c h a n n e l s  t o  g u a r a n t e e  a c c e s s i b i l i t y  a n d  p r o m o t e  
u n d e r s t a n d i n g .  T h e  m e t h o d s  o f  d i s c l o s u r e  i n c l u d e :
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11 | Disclosure



12 | Responsible
for Compliance



T h e  B o a r d  o f  D i r e c t o r s  d e l e g a t e s  t h e  r e s p o n s i b i l i t y  f o r  C o m p l i a n c e  t o  t h e  
D i r e c t o r  o f  t h e  E t h i c s  a n d  S u s t a i n a b i l i t y  D e p a r t m e n t ,  w h o  e n s u r e s  a n d  
c o n t r o l s  t h e  a p p l i c a t i o n  o f  t h i s  C o d e .

T h i s  d e p a r t m e n t  e n s u r e s  c o m p l i a n c e  w i t h  t h e  C o d e ,  e x e r c i s i n g  i t s  d u t i e s  
i n d e p e n d e n t l y ,  c o n t i n u o u s l y ,  a n d  w i t h  d e c i s i o n - m a k i n g  a u t o n o m y ,  
e n s u r i n g  a c c e s s  t o  t h e  n e c e s s a r y  i n t e r n a l  i n f o r m a t i o n  a n d  h u m a n  a n d  
t e c h n i c a l  r e s o u r c e s  t o  p e r f o r m  i t s  f u n c t i o n  e f f e c t i v e l y .

T h e  R e s p o n s i b l e  O f f i c e r  f o r  C o m p l i a n c e  s h a l l  p r o v i d e  a n y  n e c e s s a r y  
c l a r i f i c a t i o n s  r e g a r d i n g  t h e  a p p l i c a t i o n  o f  t h i s  C o d e  o f  C o n d u c t  a n d  w i l l  
p r o m o t e  r e g u l a r  i n t e r n a l  a u d i t s  t o  a s s e s s  c o m p l i a n c e  w i t h  i t .
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13 | Review of the Code

T h i s  C o d e  i s  r e v i e w e d  e v e r y  t h r e e  y e a r s  o r  w h e n e v e r  t h e r e  i s  a  c h a n g e  i n  
t h e  r e s p o n s i b i l i t i e s  o r  o r g a n i z a t i o n a l  o r  c o r p o r a t e  s t r u c t u r e  o f  t h e  e n t i t y  
t h a t  j u s t i f i e s  a  r e v i s i o n .

26



14 | Final
Considerations



14 | Final Considerations
T h e  P A T R í C I A  P I L A R  G R O U P  e x p e c t s  a l l  t h o s e  i n v o l v e d  i n  i t s  a c t i v i t i e s  t o  a c t  
r e s p o n s i b l y ,  r e s p e c t f u l l y ,  a n d  i n  a l i g n m e n t  w i t h  t h e  v a l u e s  a n d  p r i n c i p l e s  
o u t l i n e d  h e r e .
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A p p r o v e d  o n : 3 1 1 2 2 0 2 4
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