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01 | Introduction

T h e  P a t r í c i a  P i l a r  G r o u p  o f  c o m p a n i e s ,  r e f e r r e d  t o  a s  t h e  P a t r í c i a  P i l a r  
G r o u p ,  a d o p t s  a  z e r o - t o l e r a n c e  p o l i c y  t o w a r d  a n y  f o r m  o f  m o r a l  o r  s e x u a l  
h a r a s s m e n t  i n  t h e  w o r k p l a c e ,  i n c l u d i n g  d i s c r i m i n a t o r y  b e h a v i o r  t o w a r d s  
o t h e r s  o r  t h i r d  p a r t i e s ,  p a r t i c u l a r l y  b a s e d  o n  r a c e ,  g e n d e r ,  a g e ,  p h y s i c a l  
d i s a b i l i t y ,  s e x u a l  o r i e n t a t i o n ,  o p i n i o n s ,  p o l i t i c a l  i d e o l o g y ,  o r  r e l i g i o n .

T h e  G r o u p  i s  c o m m i t t e d  t o  e n s u r i n g  a  r e s p e c t f u l ,  d i g n i f i e d ,  a n d  s a f e  
w o r k i n g  e n v i r o n m e n t  f o r  a l l  i t s  e m p l o y e e s .  T o  t h i s  e n d ,  i t  a d o p t s  t h i s  C o d e  
o f  G o o d  C o n d u c t  f o r  t h e  p r e v e n t i o n  a n d  c o m b a t  o f  w o r k p l a c e  h a r a s s m e n t  
a n d  u n d e r t a k e s  t o  i n i t i a t e  d i s c i p l i n a r y  p r o c e e d i n g s  w h e n e v e r  i t  b e c o m e s  
a w a r e  o f  a l l e g e d  h a r a s s m e n t  s i t u a t i o n s  a t  w o r k .  T h i s  C o d e  o f  G o o d  C o n d u c t  
i s  e s t a b l i s h e d  i n  a c c o r d a n c e  w i t h  L a w  N o .  7 / 2 0 0 9 ,  w h i c h  a p p r o v e s  t h e  L a b o r  
C o d e ,  a n d  L a w  N o .  7 3 / 2 0 1 7 ,  w h i c h  s t r e n g t h e n s  t h e  f r a m e w o r k  f o r  t h e  
p r e v e n t i o n  a n d  c o m b a t  o f  w o r k p l a c e  h a r a s s m e n t .

I t  a p p l i e s  t o  a l l  e m p l o y e e s  a n d  m a n a g e r i a l  s t a f f ,  r e g a r d l e s s  o f  t h e  t y p e  o f  
e m p l o y m e n t  r e l a t i o n s h i p ,  a s  w e l l  a s  t o  a n y o n e  p e r f o r m i n g  p r o f e s s i o n a l  
a c t i v i t i e s  o n  i t s  p r e m i s e s .  E m p l o y e e s  m u s t  a d h e r e  t o  p r i n c i p l e s  o f  r i g o r ,  
t r a n s p a r e n c y ,  l e g a l i t y ,  n o n - d i s c r i m i n a t i o n ,  a n d  g o o d  f a i t h  t o  m a i n t a i n  t h e  
G r o u p ' s  c r e d i b i l i t y  a n d  r e p u t a t i o n .



02 |Definitions



H a r a s s m e n t  i s  u n d e r s t o o d  a s  u n w a n t e d  b e h a v i o r ,  p a r t i c u l a r l y  w h e n  b a s e d  
o n  a  d i s c r i m i n a t o r y  f a c t o r ,  o c c u r r i n g  d u r i n g  a c c e s s  t o  e m p l o y m e n t  o r  
w i t h i n  t h e  s c o p e  o f  e m p l o y m e n t ,  w o r k ,  o r  p r o f e s s i o n a l  t r a i n i n g .  S u c h  
b e h a v i o r  a i m s  o r  r e s u l t s  i n  d i s t u r b i n g  o r  c o n s t r a i n i n g  t h e  i n d i v i d u a l ,  
a f f e c t i n g  t h e i r  d i g n i t y ,  o r  c r e a t i n g  a n  i n t i m i d a t i n g ,  h o s t i l e ,  d e g r a d i n g ,  
h u m i l i a t i n g ,  o r  d e s t a b i l i z i n g  e n v i r o n m e n t .

S e x u a l  h a r a s s m e n t  i s  d e f i n e d  a s  u n w a n t e d  b e h a v i o r  o f  a  s e x u a l  n a t u r e ,  
w h e t h e r  v e r b a l ,  n o n - v e r b a l ,  o r  p h y s i c a l ,  w i t h  t h e  i n t e n t i o n  o r  e f f e c t  
d e s c r i b e d  i n  t h e  p r e v i o u s  p a r a g r a p h .

T h e  a c t  o f  h a r a s s m e n t  g r a n t s  t h e  v i c t i m  t h e  r i g h t  t o  c o m p e n s a t i o n ,  a s  
s t i p u l a t e d  i n  t h e  p r e v i o u s  a r t i c l e .

T h e  p r a c t i c e  o f  h a r a s s m e n t  c o n s t i t u t e s  a  v e r y  s e r i o u s  a d m i n i s t r a t i v e  
o f f e n s e ,  w i t h o u t  p r e j u d i c e  t o  a n y  p o t e n t i a l  c r i m i n a l  l i a b i l i t y  p r o v i d e d  f o r  b y  
l a w .  
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Measures



I

Creation and Dissemination of Prevention 

� Establishes and adopts clear Codes of Conduct that explicitly prohibit any 
form of harassment and define acceptable workplace behaviors;

� Ensures that all employees have access to the Codes of Conduct and 
Regulations.

II

Training and Awareness

� Promotes training sessions for all employees on moral and sexual 
harassment, discrimination, and ethical behavior;

� Spreads awareness about the impact of harassment and emphasizes the 
importance of maintaining a respectful environment.

III

Secure and Accessible Reporting Channels

� Provides confidential communication channels, such as email and phone 
lines, allowing reports to be made safely and anonymously, if necessary;

� Ensures reports are handled with absolute confidentiality and provides 
psychological and legal support when applicable.

IV
Independent Department

� Maintains a specific department responsible for handling complaints and 
conducting investigations related to harassment.

T h e  P a t r í c i a  P i l a r  G r o u p  I m p l e m e n t s  t h e  F o l l o w i n g  M e a s u r e s  t o  P r e v e n t  
W o r k p l a c e  H a r a s s m e n t :
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T h e s e  m e a s u r e s  a i m  t o  c r e a t e  a  s a f e ,  e t h i c a l ,  a n d  w e l c o m i n g  e n v i r o n m e n t ,  
m i n i m i z i n g  t h e  r i s k s  o f  h a r a s s m e n t  a n d  s t r e n g t h e n i n g  t h e  v a l u e s  o f  t h e  
P a t r í c i a  P i l a r  G r o u p .

V

Monitoring and Evaluation of the Workplace 

� Conducts organizational analyses to identify potential discomfort or risk 
situations;

� Examines workplace behavior patterns and addresses situations that may 
trigger conflicts.

VI

Support and Protection for Victims

� Implements a Protection Regulation that ensures the safety of whistleblowers 
and witnesses, preventing retaliation;

� Offers psychological support to victims and, when necessary, makes 
organizational adjustments to preserve their well-being.

III

Promoting an Environment of Respect and 

� Encourages a culture of mutual respect and diversity, reinforcing 
organizational values that discourage abusive behaviors.

03 | Preventive Measures
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Procedures



In Person

At the Human Resources Department 
or the Ethics and Sustainability 
Department;

E-mail Address

Exclusive for reports 
denuncias@patriciapilar.pt

Phone

910 495 366 or 910 382 048;

Suggestions/Complaints Box

Available within the Company.

A t  t h e  P a t r í c i a  P i l a r  G r o u p ,  a n y o n e  w h o  b e c o m e s  a w a r e  o f  i r r e g u l a r  
p r a c t i c e s  t h a t  c o u l d  i n d i c a t e  h a r a s s m e n t  o r  t h e  c o m m i s s i o n  o f  h a r a s s m e n t  
m u s t  r e p o r t  t h e m  a s  o u t l i n e d  i n  t h i s  C o d e  o f  C o n d u c t .  A d d i t i o n a l l y ,  i t  i s  
i m p o r t a n t ,  w h e n e v e r  p o s s i b l e ,  t o  p r o v i d e  t h e  n e c e s s a r y  c o l l a b o r a t i o n  i n  
a n y  d i s c i p l i n a r y  p r o c e s s e s  o r  c r i m i n a l  i n v e s t i g a t i o n s ,  w i t h o u t  p r e j u d i c e  t o  
t h e  o p t i o n  o f  m a k i n g  a n  a n o n y m o u s  r e p o r t .

T h e  o r g a n i z a t i o n  h a s  a  R e g u l a t i o n  f o r  R e p o r t i n g  V i o l a t i o n s  t h a t  e s t a b l i s h e s  
t h e  p r i n c i p l e s ,  p r o c e d u r e s ,  a n d  m e c h a n i s m s  f o r  r e p o r t i n g  m i s c o n d u c t ,  i n  
c o m p l i a n c e  w i t h  L a w  N o .  9 3 / 2 0 2 1 ,  d a t e d  D e c e m b e r  2 0 ,  w h i c h  e n a b l e s  t h e  
c o n f i d e n t i a l  a n d  s e c u r e  r e p o r t i n g  o f  a n y  v i o l a t i o n .

E m p l o y e e s  w h o  f e e l  t h e y  a r e  v i c t i m s  o r  w i t n e s s  h a r a s s m e n t  c a n  u s e  t h e  
f o l l o w i n g  r e p o r t i n g  c h a n n e l s :

R e p o r t s  o r  c o m p l a i n t s  m a y  a l s o  b e  m a d e ,  i n  a c c o r d a n c e  w i t h  t h e  l a w ,  t o  t h e  
A u t h o r i t y  f o r  W o r k i n g  C o n d i t i o n s ,  t h e  P u b l i c  P r o s e c u t o r ' s  O f f i c e ,  o r  t h e  
c o m p e t e n t  c r i m i n a l  p o l i c e  a u t h o r i t y ,  w h i c h  p r o v i d e  a n  e m a i l  a d d r e s s  f o r  
t h i s  p u r p o s e .

R e p o r t s  c a n  b e  m a d e  a n o n y m o u s l y  o r  w i t h  i d e n t i f i c a t i o n ,  i n  c o m p l i a n c e  
w i t h  l e g a l  p r o v i s i o n s .
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and Resolution



A l l  i n v e s t i g a t i o n s  a r e  c o n d u c t e d  b y  t h e  E t h i c s  a n d  S u s t a i n a b i l i t y  
D e p a r t m e n t ,  e n s u r i n g  t h a t  r e p o r t s  w i l l  b e  h a n d l e d  w i t h  a b s o l u t e  
c o n f i d e n t i a l i t y ,  s a f e g u a r d i n g  t h e  p r i v a c y  o f  a l l  p a r t i e s  i n v o l v e d .

T h e  D e p a r t m e n t  i s  c o m m i t t e d  t o  i n v e s t i g a t i n g  a l l  r e c e i v e d  r e p o r t s  
o b j e c t i v e l y  a n d  i m p a r t i a l l y ,  r e s p e c t i n g  t h e  p r i n c i p l e  o f  d u e  p r o c e s s .

I f  h a r a s s m e n t  i s  c o n f i r m e d ,  d i s c i p l i n a r y  s a n c t i o n s  w i l l  b e  a p p l i e d ,  w h i c h  
m a y  i n c l u d e  w a r n i n g s ,  s u s p e n s i o n s ,  o r ,  i n  t h e  m o s t  s e r i o u s  c a s e s ,  d i s m i s s a l  
f o r  j u s t  c a u s e .

T h e  p r a c t i c e  o f  h a r a s s m e n t  c o n s t i t u t e s  a  v e r y  s e r i o u s  a d m i n i s t r a t i v e  
v i o l a t i o n ,  w i t h o u t  p r e j u d i c e  t o  a n y  c r i m i n a l  l i a b i l i t y  a s  p r o v i d e d  b y  l a w .
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for Victims



1

2

Psychological support or access to external support services, if necessary;

Measures to ensure the safety and well-being of the employee, such as 
adjustments to roles or working hours, if applicable.

T h e  P a t r i c i a  P i l a r  G r o u p  e n s u r e s  a  s p e c i f i c  p r o t e c t i o n  r e g i m e  f o r  
w h i s t l e b l o w e r s  a n d  w i t n e s s e s  i n v o l v e d  i n  p r o c e d u r e s  r e l a t e d  t o  
h a r a s s m e n t  s i t u a t i o n s .  T h i s  r e g i m e  i n c l u d e s  g u a r a n t e e s  o f  c o n f i d e n t i a l i t y ,  
i m p a r t i a l i t y ,  e f f i c i e n c y ,  a n d  p r o m p t n e s s  a t  a l l  s t a g e s  o f  t h e  p r o c e s s ,  
a i m i n g  t o  p r o v i d e  c o m p r e h e n s i v e  p r o t e c t i o n  f o r  a l l  p a r t i e s  i n v o l v e d .

A n y  v i c t i m  w i l l  b e  p r o v i d e d  w i t h :
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Retaliation



A n y  f o r m  o f  r e t a l i a t i o n  a g a i n s t  e m p l o y e e s  w h o ,  i n  g o o d  f a i t h ,  r e p o r t  
h a r a s s m e n t  s i t u a t i o n s  i s  s t r i c t l y  p r o h i b i t e d .  T h e  g r o u p  i s  c o m m i t t e d  t o  
p r o t e c t i n g  w h i s t l e b l o w e r s  f r o m  a n y  r e p r i s a l s .

15

07 | Prohibition of Retaliation



08 |Continuous
Improvement
Commitment



T h e  P a t r í c i a  P i l a r  G r o u p  w i l l  r e v i e w  t h i s  C o d e  w h e n e v e r  s u b s e q u e n t  e v e n t s  
o c c u r  t h a t  j u s t i f y  i t s  r e v i s i o n .
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Company Website

The Code is published on the official 
company website at 
www.patriciapilar.pt, easily accessible 
to all employees and stakeholders;

Internal Channels

The Code is also communicated 
through internal channels to reach all 
employees and ensure access to the 
information;

Printed Format

A printed version of the Code is made 
available so that everyone, including 
employees without online access, can 
consult and review it easily;

Actions

Through training actions aimed at 
disseminating and ensuring knowledge 
acquisition and individual commitment 
by employees.

T h i s  C o d e  w i l l  b e  w i d e l y  d i s s e m i n a t e d  a m o n g  a l l  e m p l o y e e s  t h r o u g h  i t s  
c o m m u n i c a t i o n  c h a n n e l s ,  a s  w e l l  a s  b e i n g  p r e s e n t e d  t o  n e w  e m p l o y e e s  
d u r i n g  t h e  o n b o a r d i n g  p r o c e s s ,  i n c l u d i n g :
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T h i s  C o d e  o f  G o o d  C o n d u c t  c o m e s  i n t o  f o r c e  o n  t h e  d a t e  o f  i t s  a p p r o v a l  b y  
t h e  B o a r d  o f  D i r e c t o r s  o f  t h e  P a t r í c i a  P i l a r  G r o u p .
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A p p r o v e d  o n : 3 1 1 2 2 0 2 4
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